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Communication 
The NEMPAC administration will send courtesy communications and reminders on important 
deadlines / dates to families in a few different ways. Be on the lookout for important 
communications! 

 
SMS Auto-Enrollment Policy: 
By registering with NEMPAC, you consent to receive SMS messages related to your 
registration and enrollment. These messages are not frequent, but may include 
important notices or reminders (i.e. weather related cancellations, special event or 
performance, session reminder). NEMPAC does/will not send billing reminders or 
account notices via SMS. By completing the registration process, you are automatically 
enrolled in our SMS communication service and acknowledge that you have read and 
agreed to this SMS Auto-Enrollment Policy. 
 

Opt-Out: 
You may opt out of receiving SMS messages at any time by emailing 
info@nempacboston.org or calling 857-239-9997 during business operating 
hours, or logging into your ASAP account portal. 
 
Privacy: 
We respect your privacy and are committed to safeguarding your personal 
information. We will not share your phone number with third parties without your 
consent. 

Email 
Be sure to go into your email settings to ensure the following emails are not going to 
spam: info@nempacboston.org , mflynn@nempacboston.org, and 
jalvarado@nempacboston.org   

 
E-Newsletter 
NEMPAC sends out bi-weekly newsletters about all things NEMPAC! Be sure to 
subscribe to receive this communication. 
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